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Dear Mr. Tnairman: Lfy 0 :57

.

. In your July 2, 197A. letter vou requested a report,
without conclusions andg recommendations, on veterans'
respcnses to our guastionnaires on the operation ans effect
of =2ducationsl assistance programs provided under 2& U.S.C.

1651 et 3eq. Our report, including an example of one cf our , :
guestionnaires, is enclosed. ;

! At agreed with your office, copies of the report aie
peing sent to the Administrator of Veterans Affzirs, other

congreisional committees, Members of Congrees, and other
interested parties, ,

MJA // -4

Comptroller Suneral
of the United States
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VETERANS' RESPONSES TO GAO QUESTIONNAIRES ON THE

OPERATION AND EFFECT OF VA EDUCATIONAL ASSISTANCE

PROGRAMS UNDER 38 U.S.C. 1651 et seq.

The Lurposes of the veterans' education program, author-
ized bty the Veterans' Readjustmei.t Benefits Act of 1966 (38
J.5.C. 1651 et sed.), are to (l) enhance and make more attrac-
tive service In the Armed Forces of the United States, (2)
extend the benefits of a higher edtvcacion to gualified and
deservinj; young persons who might rut otherwise be able to
atfford it, (3) provide vocational v:adjustnent and restoration
of lost education:l oprortunities (o serviceuen angd women
whose careers were interrupted or impeded bcrause of active
duty in the military services after January 3i, 1955, and
(4) aid servicemen and women in attairing tte vocational and
educational status which they normally misht have obrained
had they not served their country, .

Since the program's inception, alros* ¢ million veterans
and servicemen have received educational assistance DG ments
<iieeding $15 billion. The Veterans Administration (VA) fore=
casted that during fiscal year 1976 over 3 millicn veterans
would train under the brtgram at an cstimated cost of $5
billion. This would bri:g the 10 year total of educational

assistance payments 1.~ 520 tillion.

B:cause of the magmitude cof the: program, and in an effo, -
to devs)op information to asses3s the effectiveness of the pro-
gram, in May to July 1974, we sent a series of gquestionnaires
to 15,000 veterans and servicemen who have taken training
under the 10 types of educational ptograms. The information
in this report represents the most significant information
reported by the 6,141 veterans whq responded co our question-
naires.

!
1

IMPACT CF_TH: GI BILL

In an attempt to determine whathar availability of GrT
bill benefits was a major factor in a veteran's decision to
enter training, we asked eazh veteran svurveyed the following

‘qQuestion: "If the GI Bill had not been available to you,

would you still have entered training?" while responses dif-
fered significantly depending on the type of training taken,
overa’l, less than half (46 percent) of the respondents said
they would have entered training without GI bill] benefits.
(See table 1.) .
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The majority of apprentice, other onjob, graduate school,

and nondegree college trainees woulé have entered

triining without benefits. WBy contrast, Jless than half, and
in some cases less than one~third of the undergraduate, voca-

tional/technical,.

flight, c<orrespondence, and farm cooperative

students indicated that they would have entered training in
absence of these benefits.

the

Table 2 shows the impact of the GI bill on decision
to enter training by year of enrollment.

Table 1

Impact of the GI Bill on Decision To Enter Training

Type of training

takeﬁ

Apprentice
Other o¢njob
Graduate

High school
Nondecree
Undergraduate

Voca*tional/technical

Flig

ht

Correspondence
Farm cooperative

All respondents

Would have entered training
without benefits

Yes No
843 16%
78 22
61 39
58 : a2
57 43
47 - 53
37 53
30 70
27 73 .
1 83
46 54
Table 2 |

/
Impact of the GI Bill ~n Decision To

Enter Training by Year of Enrollment

: Would have entered training
without benefits
Yes No
56% 44%
53 47
62 38
53 47
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Table 2 {(cont'd)

Would have entered training
without beaelits

Year . - Yes - Mo
1971 A - 49 51
1972 44 56
1973 44 _ : 56

Note: Table does not include any data  for farm cooperative
training.

EXPENSES OF GOING TO COLLEGE

GI bill benefits are designed to offset a nortion of the
expenses incurred by veterans attending approved programs of
education. A primary purcpcse of ~ur review was to try to
develop an estimate of ciiese expenses and of the portion there-
of offset by Gl bill benefirs. We asked each veteran surveyed
to provide information on the cmount of monthly VA benefits;
the cost of tuition, Luoks, and fees: and other expenses for
his or her most recent enrollrert period.

Table 3 shcw: average? annuul tuitiow (tuition, books,
fees, and equipment), other expenses (meals, lodging. and
transportation', anu thn average GI bill payment reported
by veterans wio we.e pursuing college level training on a
full-time basis a: the time they completed sur questionnaire.
The table also shows the extent *o which tuition and erpenses
are offset by the average VA benefits received.

T-.ole 4 shcws the reported tuiticn costs and other ex-
penses updated to reflect 1975-76 schcol year costs. Table 4
also reflects the 22.7-percent increase in veterans benefits
which took effect in late 1979.

Tuition costs were updated uring information provided
by the Education Division of the ‘wpartment of Heal!th, Educa-
tion, and Welfare. Other expensi:s were updated based on

changes in the Consumer Price Index between Ma‘ 1974 and May
1976.
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Table 3

Average Annual Tuition

Costs and Other Expenses

Graduate level

Undergraduate level

Junior :
Public Private colleqge Public Private
Expenses: ; - .
Tuition $ 773 $2,146 5 356 $ 670 $1,704
Other :
expenses 2,780 2,869 1,412 2,058 2,177
Average GI bill
benefits: - :
1 month $ 261 $ 243 $ 266 $ 239 § 238
Estimated . Uy
3 months $2,349 $2,187 $2,394 $2,351 $2,142
Percent of
tuition
offset by
benefits 100 100 l1o0 100 100
8
Benefits in i
excess of ‘
tuition:
Amount $1,576 S 41 $2,038 $1,681 $ 438
As percent
of other \
expenses 57 1.4 144 82 20
|
Percent of f
total expen-
ses offset
by benefits . 66 44 134 86 55
\
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Table 4

Average Annual Tuition Costs
And Other Expenses (Updatea)

Graduate level ~_Undergr.2:zte level
! _ - Junior
Public Private college Public Priva..
Expenses: :
Tuition $ 8l2 $2,461 § 403 $ 725 $1,929
o Other ’
- expenses 3,233 3,336 1,642 2,393 2,532
Total $4,045 $5,797 52,045 $3,118 $4,461
. Average GI bill
benefits:
1 month $ 320 $ 278 $ 307 $ 327 s <92
Percent of
tuition
offset by
. benefits 100 100 100 100 100
Benefits in
excess of
tuition: .
Anount $2,068 $ 221 $§2,540 $1,912 $ 690
As percent
| - of other - .
; expenses . 64 7 155 80 27
\ Percent of
\ total expense-
offset by
y benefits 71 46 144 85 59
1
4
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COMPLETION RATES

Since the program's inception, through June 1974, almcsc
5 million veterans or servicemen had trained under the program,
To develop information on the number of veterans who completed
training, we- asked each veteran surveyed his current training
status--.intraining, completed, or discontinued.

As shown in table 5, many veterans who entered the longer
types of training (e.g., apprentice and undergraduate) or who
entered training shortly before our survey (May through Sep-
tember 1974) were still in training when they completed our
questionnaire. Therefore, completion rates cited in table §
are for those veterans who entered in the early years of the
program.

A
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votecran Training Status by

Zable §

Calendzr Year of Original :nrollient

Type and status
of training

Apprentice:
Completed
Discontinved
Still

enctolled

Other onjob:
Completad
Discontinued
Still

ensolled

vocational/
technicals
Completed
piscontinued
Still
ensolled

Corcespondence:
Completed
Discontinued
still

enrolled

rligne:

Completea

Discontinued

still
enrolled

tNondegree:
Completed
Discontinued
Still
anrolled

Underqraduate—
tull times
Conpleted
Discontinued
still
encolled

Undergracuate—
part time
Completed
Discorntinued
st1ll
entolled

Graduate—_£ull
time
Coapleted
Discontinued
Still
entolled

Graduate—pare
time:
Completed
piscontinued
Still
enroiled

Bigh school:
Completed
Discontinued
still

entolled

(a)
(a)

(a)

69.2
19.2

11.5

42.2
26.9

26.9

41.2
3.8

38.3

100.0

89.7%
10.3

7%.0

25.0

48.0
52.0

4.4
44.4

1.1

66.7
3.3

60.9
26.1

13.0

45.4
27.3

27.3

80.0

20.0

91l.7%

8.3

83.3

16.7

36.7
53.1

10.2
47.6
47.6

9.8

64.)

14.6
36.6

48.8

88.7¢%
8.5

2.8
78.6
14.3

7.1

55.9
17.2

26.9

14.3

29.0

56.9%

7.1
17.6

35.3

€3.54
8.1

26.4
73.1
20.9

6.0

$9.6
37.6

2.8
42.5
46.0
11.5
38.5%
30.8
30.0

3.8

16.5
44.7

11.8°
17.6

KO.G

60,0
12.0

)
8.0

38.1
3.8

3.1
40.0
$0.0
10.0

3.0
18.1

50.6
61.)
24.7
14.0

" s9.2

36.1

51.7
32.2

16.1
48.7
30.8
20.5

62.5

25,0
12.%

e

14.
56.9

42.6
7.4

50.0 .

12.%
0.6

4.5
.0
3.8
1.2

1.8
16.4

73.1
58.4
20.3
20.8

57.1
28.1

14.6
45.5
19.6
3.9

9.2
25.0

26.8 °.

“.4
3.8

3.8

a/Training -not authorized under GI bill until August 31, 1967,

Note: Percentages may not add to 100 perceat due to rosndtnq.
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Calendar year of original entoliment —
T 1587 I;KE 1588 ;575 I8YT 1572 1373

10.0¢
15.90

5.0
20.3
23.4

56.%

4.8
24.7

40.¢
1.0
14.9
52.4
45?7
28.9
24.4
32.1
22.6
45.3

17.¢
130

69.6
44.2
20.9
.9
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Table 6

Completion Rates (ncte a)

For entrants Percent of Percent of entrants
Type of during calendar entrants that completed
kraining years that completed or discontinued
Apprentice 1967 to 1969 89.7 98.5
Other onjob 1967 to 1971 69.7 90.4
Vocaticnal/
technical 1966 to 1972 60.3 53.4
Correspon=~- )
dence 1966 to 1970 42.5 91.1
o Undergraduate .
i (full tine) 1966 to 1959 62.2 81.1
Undergraduate
: (part time) - (b) -
| Graduate
" (frll time) 1966 to 1969 70.2 82.9
Graduate
(part time) - (b) -
) Nondeduree 1366 to 1971 67.6 93.5
Flight 1967 to 1969 51.6 93.8
Farm :
cooperative - (c) -
High school 1966 to 1971 50.8 - 90.7

2/The completicn rates cited in this report represent
transitory rates of completion which nad been attained
at a given point in time rather than ultimate completion
- rates. If any veterans enrolled have since completead
training, the completion rate would have improved accord-
inaly. - .

'b/Wo estimate cpn be made because the sample size is
| inadequate. | :

! .

&/No estimate can be made because the data is not available
. by year of original enrolln-nt,

; \
; \
i i
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VETERANS' ACHIEVEMENT OF THEIR PRIMARY OBJECTIVES

Responses indicated that generalily, a veteran entecs
training for one of chree primary reasons: (1) to eorn
a degree, certificate, license, etc., (2) to learn a-new
skill to obtain a better job, or (3) to improve skills related
to his/her current job. To get an indication of the effective~
ness of the program, we asked each veteran who had terminated
training whether he or she had attained their objective.

While percentages differ significantly depending on the
type of training taken, overall, about 40 percent of the
respondents having terminated their GI bill training said they
did not achieve their primary training objective.

Veterans who toyok apprentice, other onjob, and g:raduate
level  college training said they achieved their cbjective
-most often (i.e., 84.8 percert, 76.9 percent, and 75.6 pecrcent,
respectively). Correspondence, vocational/technical, ard
high school trainees indicated thet they arhieved their objec~
tive least often (i.e., 50.8 percent, 49.2 percent, and 45.3
percent, respectively).

While the strength of the relationship varies depending
on the tyre of training, statisticel technigues used o0 analyze
veterans' responses indicated for all types of training that
"there was a definite relationship between the veteran's status
as a completer or noncompleter and whetner he or she achieved
their primary objective. The majority of the completers said
that they achieved their primary objective and the majority
of the noncompleters said they did not.

W

Status as a completer or noncompleter was a particularly
strong indicator of success in achieving the primary objective
for those veterans who had enrolled in graduate, undergradva:e,
and flight training.

Veterans' status was less of an indicator of achievement
if the veteran took nondegree, otier onjob, apprentice, or
farm cooperative training. This was not because completars
were failing to achieve objectives any less often than those
completing undergraduate, graduate, c¢r flight training, but
because a high percentage of dropouts were also achieving
their objective.

Conversely, completion rate was less of an indicator of
achieverient for veterans who ook vocatiocaal/technical, cor-
respondence, or high school training because a hzgh percentage
of completers were failing to achieve.

o OESTI 7 "7 prawppiE



Table 7

Achievement of P.imary Objectives By Compieters and Dropouts

Type Overall : Completers Lropouts
of :

training Zes  No Yes Mo Y25 Mo
Apprentice 84.8% 15.2% 94, .3 5.6% “0,0% 6L.0%
Other onjob 76.9 23.1 91.0 8., 3.9 61.1
Gradnate 75.6 24.4 4.3 5.7 18.8 81.3
Farm . - - :

cooperatlve 72.6 27.4 87.8 12.2 46.3 53.7
Nondegree 70.1 29.9 87.1 12.9 32.3 67.7
Flignt £5.4 43.6 84,2 15.8 19.8 80.2
Undergraduate 55.3 44.2 . 86.6 13.4 13.0 £7.0
Correspondence 50.8 49.2  72.2 27.8 18.8 1.2
Vocatioral/ :

tecanical 49.2 50.8 69.2 30.8 "15.3 84.7
High school 45.3 54.7 67.1 32.9 2.7 7.3

NHote: Percentages may not od8 to 100 percent due to rounding.

EMPLOYMENT AFTER TRAINING

In an attempt to determlne wrether veterans who had ter-
minated tra‘niny under the program were emploved and the
extent to which taeir ]Ob related to their training, we as%ed
apprentice, other onjcbd, underjraduate, Jraduate, voca-

‘tional/%“echnicel, correspondence, nondegreet, and farm cocoper=-

ative trauinees the following question: '

"How does your present job relate to the training
receive 7 (CHEC¥ ONE) \

-=-DOES NOT APPLY - I am not working,

.~~I am currently employe5_~n’L. "pe ot work for
which I was trained. j

-~My job is not related to my trai.ing, but I am
making substant1a1 use of the skills I ° ~ed
during my NON-DEGRESE training.

-=My jon doces not relate :o the craj ing I -iveé."

To flighv trainees we asked the followir- 10:

"Are you making use of your VA-assisted flight training
in 'your current job? '

o BEST TAG3UIT AVALABLE



--DOES NO“ APPLY - I an not working.
-"NO. ’ )
-=Ves (exp a*n).

No quesLion of this nature was asked to high school trainees
because we did not cons‘ier high schooi training vocatiosnally-
oriented. .

Most of the veteruns who said they hau terminac .2 their
GI bill financed training also said they were empioved (See
table 8); however, oniy two-thirds indicat:3d chat tuey were
employed in the type of jobs fcr which thev were t.zined or
in jobs where they were making considerable nse of the skills
learned in training. Apprentice, farm cooperative, and grad-
~uate level collece trainees used the skills most often (i.e.,
- 88.4 percent, 84.7 percent, ané 84.6 percent, respectively,
- were employed in jobs related to their training). Veterans
who took veccational/technical, correspondence, ané flight
training said that they used the skills least (i.e., 53.9
percent, 44.1 percent, and 40.7 percent, respectiveliy, wern»
empioyed in training related jobs).

Indications are that veterans who completed .raining wcre
eroioyed in jobs related to their training significantly more
often than veterans who did not complete. More than 90 per-

" cent of all respcndents who completed apprenticeship, other
onjob, and farm conperative training said that they were
employed in jobs related to their trzining. By contrast, less
than 65 percent of the veterans who .»mpl<ted vocaticnal/
technic';, correspondence, and fllgh‘ training w:re employed
in training related occupati<ns. »
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EARNINGS AFTER TRAINING

Veterans who terminated farm cooperative training report-
ed the highest after training annual income--$17,704. However,
because this figure mav represent gross farming receipts before
deducting farming expenses, it may not be comparable to annual

Jincomes rep.:ted by other vaterans. After farm cooperative,

flight and g~ -duate level college trainees reported the highest
annual inco: .s of $16,438 and $15,607, respectively. The two
lowest annual incom>s were reported by vocational/technical

‘and high school traituzes with $9,834 and $8,224, respectively.

- Takle 9

Annual Gross Incomes Reported By
Veterans Who Have Terminated Training (note a)

Type of Annual gross
training income
Farm cooporative $17,704
Flight . 16,438
Graduate , 15,607
Nondegr ee 13,671
Apprentice : 12,555
-Undergraduate : 11,068
Correspondence 11,025
Other onjob 10,509
Vocational/technical 9,834
High schoeol 8,224

a8/Based on data reported by veterans working full time--at"
“least 25 hours per week.

Average incémes of completers vs noncompleters

In most uasés, veterans who completed training reported
higher annual incomes than veterans who failed to complete.

o BEST DOCURENT AVAILABLE -
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Table 10

Average Annual Incomes of Completers and Noncompieters
of the Various Types of Tralning (note a)

Percent completers'

Type of Average incomes of incomes exceeds
training Comple.cers Noncompleters noncompleters' incomes
Graduace . $16,116 - $13,998 15.1
Nondegree 14,600 11,247 . 29.8
Apprentice 13,210 9,605 37.5
Undergraduate 11,211 10,901 2.8
Correspondence 11,404 10,462 9.0
Other onjob 10,751 9,726 10.5
"High school 8,538 7,655 11.5
vocational/ o _

technical 10,168 9,212 ' 10.4
Flight 16,447 16,42° NIL
Farm

cooperative 17,671 17,762 NIL

a/Based on data reported by veterans working full time--
" at least 35 hours per week.

Average .income of those in related
vs nonrelated employment

Table 11 shows that, in most instances, the reported
cverage annual incomes of veterans in training related jobs
were substantially hlgher than those in nontralnlng related
jobs.

Table 11

Comparison of Aversge Annual Incomes of Veterans

Tn Troining kelated Jobs With those
of Veterans In Nontrainihg Re Ia:ea Jobz _(note a)

' Veterans' average percent training
. annual incomes Enota b) related incomes
Type ot taining relate ontzaining exceed nontraining
training Jobs related jobs related incomes
Gracduate $15,869 $13,000 22.1
Correspondence 11,740 10,394 . 12.9
Apprentice 12,882 9,088 41.4
Other onjob 10,779 8,937 20.6
Vocational/
technical 10,107 9,392 74
Undergraduate 11,716 9,730 20.4
Nondegree 14,754 9,618 $3.5
rlight 17,790 15,424 15.3
rarn
cooperative 18,708 10,401 9.8

a/No information available for high school trainees.

b/Based on data reported by veterans vorking tull tine~=

&t 10.-: Js hout s per veek.
14 fm\mm G AR
by i »%,“,{,
uhﬂ“‘ﬁ'_ﬂ'a\l!l PR T



USEFIJLNESS OF TRAINING

To get an indication of the effectiveness of training taken
under the program, we asked each veteran surveyed to rate the
usefulness of training received with regard to his or her
training objective or career plan.

While responses differed significantly depending on the
type of training taken, overall, 20 percent of the respondents
said that the training they took under the GI bill was of little
Or no use with regard to their training objective or career
plan. ’

. Again, as ca: be seea in table 12, there is a definite
relationship between the veteran's status as a completer or
noncompleter and how he or she rated the usefulness of the
training. :

Generally, less than 10 percent of the completers rated
the traininyg they received as being of little or no use. It is
noteworthy then, that over*l6 percent of the vocational/tech~
nical and over 20 percent of the correspondence completers
said their training was of little or no use.
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COUNSELING

The counseling service provided through VA inciudes
educational, vocational, and reaabilitation counseling and
is designed to help those who are counseled make the best
use of their. educational and 'raining benefits by helping
them (1) arrive at sound decisions about their educaticnal
and vocational goals and (2) plan proc.ams of education or

_training that will enable them to attain these goals. To

this end, VA offers counseling lervices by vrofessionally
qualified counseling psychologists at approximately 70 VA |
locations and at app-oximately 170 college, university,
community, and private counseling centers under contract
with VA,

Since the inception of the current GI hill through June

o 1974, about 227,450 veterans have been counseled. This re-

presents about 4.65 percent of the 4.89%,000 veterans who have
trained under the program. Responses tc our queustionnaires
indicated that one of the main reasons for the low counseling
activity was that many veterans were not aware that VA offers
counseling services. Of the 5,491 veterans responding, 2,244,
or about 41 percent, said they were not aware that VA offered
counseling services. ©Of the 2,244 veterans, 1,549, or about
70 percent, said they would have requested VA guidance if they

" nad been aware of it.

Following are guestions we asked on VA counseling and
veterans' responses thereto.

"pid you request and receive any counseling,
advice, or information from VA prior to
enrclling in this training?”

Responses (note a) Number Percent

Yes. I was tested or counseled 233 4.2
by VA about my aptitudes :
or training plansi.

Yes., I received information or 1,167 21.3
» advice zbout my training and ‘
benefits from VA. '

No. I requested but did not 133 2.4
receive any guidance from VA.

No. I was aware of but did not 1,714 _  31.2
request VA guidance.

Y7 BEST DOCUMENT AVAILABLE



Responses (cont'd) Number Percent

No. I was not aware that VA

guidance was avai:able. ;244 40.

w

2
Total f 5,491

[

00.

o

"Would you have requested VA guidance if you
had been aware of it?" (Asked only those
giving the last response above.)

Responses (note a) .Number Percent‘
-Yes _ ' 1,549 69.0
No S 560 25.0
"No response 135 __Q;Q
Tetal 2 2.244 100.0

2/Does not include cesponsec from graduate students.

TUTORIAL ASSISTANCE

VA reports show that since the inception of VA's tutorial
assistance progruam, through June 30, 1975, 85,609 veterans
had received tutorial assistance payments “rom VA total.ng
approximately $8 million. j

\

We asked each veteran who entered graduate or nndergraduate
level college training on a half-time or more basis after July
1970, several questicns regarding his or her awareness of and
participation in the tutorial assistance program. Of “hose
responding, 65 percent said they were not aware of the program.
Of those not aware of-the program, 38 percent indicated that
they have had academic difficulty and would have reguested

tutorial assistance aid if they had becn aware that it was
available.

~ Following are questions we asked on VA tutorial assistance
and summaries of veterans' answers there:o.-

“Were you aware that the VA has a program
: under which a veteran student can receive
' additional money to hire a tutsr to assist
him with a required course(s) in which he
is having difficulty?"

1o BEST. ~hicy AVAILABLE



By training tvpe

Response Overall Graduate Undergraduate
Yes . 35% 26% 38%
No . 65 74 62

“"Would yo. have requested VA tutorial
assistance if you had been aware of it?"
(Asked tc those who responded no to the
above question.)

. By training tvpe
Response Overall Graduate  Undergraduate

Yes 38%  24% 433
No - 55 71 49
No response 7 5 8

SAMPLING METHODOLOGY

Sample selection

We sent questionnaires to 15,000 veterans selected at
random from VA's cata processing center master education
files located at Hines, Illinois. These files contained both
active (currently receiving educational benefits) and inactive
(no longer receiving educztioral benefits) veterans who par-

ticipated in various education and training programs under
the current GI bill (38 U.S.C. 1651 et seqg.).

Participation data available from the VA education file
(March co April 1973) indicated there were 3.6 million vet-
ecans who had taken some form of training. '

Sample size |
!
The following is a list of VA‘s 10 major educational
programs, showing the total number of questionnaires mailed,

the responses received, the nondeliverable guestionnaires,
and response rates by type of training.

v BEST DU . T AVAILABLE
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Type of training

- Graduate level

collegn
Undergraiuate level

colleqge
Nondegtee college

Vorational/technical

Apptenticeship
Onjob

#igh schooal
Plight training
Parm cooperative
Correnponderce

Total

Of the 15,000 questionnaiies mailed to véterans, we

Questionnaires
zailed

1,000

3,000
1,000
3,000
1,000
1,000
1,002
1,000
1,000

2,000

15!000

Responses Res *o'n'n.c. rate
teceived Nondeliverable 0vero§. Adjusted

485 - 301 43.5&

1,483 700 49.4
289 307 28.9
1,033 889 Y Y |
456 229 45.6
460 189 : 46.0
204 Y 20.4
312 262 31.2
651 30 65.1
188 TR 38.4
6,141 3,933 40.9
f———— ——

69.41%

64.5
41.7
48.9
58.8
56.7
34.8
43.5%
67.1
$4.7

$5.5

received 6,141 replies, or a {0.9-percent response rate.
Allowing for nondeliverable yuestionnaires, the adjusted rate
of responcse was approximately 56 percent.

Appendix I contains an example of one of the question=-
naires used during this review,
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APPERDIX I APPENDIX I

UNITED STATES GRNZRAL ACCOUNTING OFFICE
REGIOMAL OFF'CE
NOOM 48l U.8. CUSTOMMOUAT. 610 SOUTH CANAL STREXT
CHICAZO, luluncis S0807

Dear Veteran:

The General Accountin, 0ffize 13 reviewing VA programs for
educational assistance under the G.I. Bill to see whether they
can be improved to betrter nelp you and your fellow veterans
and servicemen. We are concerned with the assistance given to
you by the VA to help you in job training and education. We
want to l-2rn whether the ‘training and education you receive
helps you to readjust to civilian 1ife and whether you rcceive
your pavments promptly.

We are asking you, and a number of other veterans and
servicemen, to he.p us in reviewing the programs by completing
this questionnaire. Your answers are important because you were
selecied to be a representative for thousands of other veterans
and servicemea. The tire and care that you devote in completing
the questionnaire will contribute to improving the training and
education you and your fellow veterans and servicemen receive
under the C.I. B{ll.

The General Accounting Office is an agency of the legislative
branch of the Federal Government, reporting direcily to the Congress.
Wa are not connected in any way with the VA and information you
give us will not be used in connection with vour VA records and
wvill be handled with utmest care.

A snlf-addressed envelone that requires no postace {s attached
for your convenience to Teturn the comnleted questionnaire. If you
need more space to answer the questions or to supply additional in~
formation, feel free tc.use the back page of the questionnaire.

Please return the questionnaire within 10 days so0 that we can
bagin <iasidering all the answers.

Thank you for your ~ooperatioun.
Sincerely yours,

é%?}. Y\a,~_“;«{___—-

G.;F., Stromvall
W __Repgional ‘lanager

\
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APPENDIX I B APPENDIY I

NON-DEGPFE_COLLEGE TRAINING

QUESTIONNAIRE

INSTRUCTIONS: This questionnaire concerns only th: NON-DEGREE
COLLEGE TRAINING most recently received under the GI Bill.
Please answer every question, unless instructed otherwise.
After reading each question, indicate the answer which best
describes ycur personal situation. If none of the suggested
answers adequately describes your situation, please write in
your answer. If the question itself does nout apply to your
situation, indicate this by marking tbe approp1: iate ' DOES
NOT APPLY" answer.

1, Please name the college, university or school at which
you most recently recelved NON-DEGREE college training

undeT the GI Bill:

2. What type of institution is this? (CHECK ONE)

] Public college or university
] Private college or university
1 Other (spzcify)

O w >
—r—r—

3. Please 1nd1cate your most recent major field of study
at this institution. N

4, Please give us the following information concerning
your college curriculum:

4-1 Enrollment Period: (CHEC« ONE)

A [ ] Semester

B[ ] Quarter !
C[ ] Trimester ‘
D[] Term

E[ ] Year

F [ ] Other (specxfy)

4-2 C(Classload - Number of _.redit hours taken (most récent
period) credit hours

s BEST DO < T AVAILABLE
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4-3. Training Time (most .ecent period): (CHECX ONE)

] Full -ime

} Three-qus.ter time
] Half-time

] Less than half-time

fo B oy T~ < -0

4-4 What was your tuition cost (tuition, »ooks, fees and
¢quipment) for yYour most recent enrollnent period?
(disregarding any payments from VA) § _

(per period)

4-75 Please give us your best estimate of all other ed.uca-
tional cxpenzes (mezls, lodcung, truamsportaticn, etc.),
not included above, during your most vecent enrolliacnt
seriod. fdisregarding any f yments from VA)$

R {per period)

(V)]
.

When did you begin this NON-DEGREE collegc training
under the G Bill” '

mo~c-h* vear

6. What is vour yrescunt NON-DEGREE cdllege training status”
(CHZCK ONE)

[ ] Currently in-training
B [ ] Curreatly ' tween enrollmeat perlods - (with
definite intentions of re-entering during the
next period) \
[ ] Successfully completed tralnxhg
[ ] Discontinued training:

c o

7. Prior to entering this NON-DFGRE= 3ollego training, did
you receive any sncquragement, h21p or ad»:;c in deciding

what course of stucy to pursue? ;

A [ ] Yes, from: (CHECK ONE OR MORE)

B [ ] The VA or VA counsielors

C i ] The school or its representatives
D {1 Friends or relatives

E [ J Other (-pecify)

[ 1]

[ 1 Nn hexp, hdxlce oTr encouragement IELCIVQd
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8., Did the training establishment inform you of any pre-
enrollment educational or work experience requirements
for this training, before you enrolled?

Al ] Yes (plgase explsin these requirem;nts)7s

B[] No

9. Were you required by the educational institution to take
any tests OTr answer any questions about your previous
training or work experience in this train ng field, prior
to your enrollmeat?

[ 1 Yes, I was tested.
[ ] Yes, I was questioned cr interviewed.
']l No e

i
f

A
.B
C
10. What was vour primary reason for selecting this school?
(CHECK ONE)

Geographical location

Reputation of the school
Financial consideratiomns

Offered what I was interested in
Only school available
.Recommended by others

Other (specify)

aoammoOw>»
[ N e N W W Ko W Y
Son ! Cd bt S Sd S b

11. Wac the field of study you 1dent1f1ed in quest1on 3
your first choice?

A [ ] Yes

B[] No, m first choice was:
and I didn't take my first choice because: (Cii:iCK
OR MORE). :

It wasn't available in my area.

It was too expensive.

It couldn't meet the entrance requirements.
Training was offered at inconvenient times.
Limited job opportunities in that field.

amtmo o
P ey
Gt bk S v oed
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12. Did you request #ﬁd—receive any counseling, advice, or

13.

14,

15.

MmMoow
—

information from VA prior tc entering the NON-DEGREE
training? (CHECK ONE OR MORE)

A [] Yes, I was tested or counseled by VA about my
- aptitudes or trairing plans,

‘B[] Yes, I received information or advice about my
training and benefits from VA,

C[ ] No, I requested help from VA but did not receie

' any.

D[] No, I was aware of, but did not request, VA guidance.

E [ ] No, I was not aware that VA guidance was avail-
able. (ANSWER BELOW)

--Would you have requested VA guidance if vou
had been aware of it?

If you received any guidance from VA prior to;éntering
training, how useful was it to you? (CHECK ONE)

A [ ] DOES NOT APPLY - I did not receive anv guidance
from VA.

] Extremely usefu® .

] Moderately usztul i

] Of little use ’

] Of no use

\

Do you believe that VA should require that all veterans

be tested or couns.led about theit training plans prior
to their undertaking NON-DEGREE,tﬁaining?

A [ ] Yes . !
B[] No |

Were you aware that the VA has a progrim under which a

. veteran student can receive additional noney to hire a

tutor to assist him with a required course(s) in which
he is having difficulty?

AL ] Yes
B[] No

BEST =00 ¢ 5T AVAILABLE
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lv. Did you ever avply for and receive additional money from
VA to provide for tutorial assistence in subjeci(s) in
which you experienced academic difficulties? (CHECK ONE)

A [ ] DUES NOT APPLY - I didn't have au, academic dif-
ficulties.

] Yes, and I passed the subject(s).

] Yes, but I did not pass the subject(s .

] 1 upplied for, but did not rzceive, VA tulorial
assistance.

[ ] wo, I was aware of this assistance but did not

apply for it.
‘¥ [ ] No, I was not aware that this assistance was
available. (ANSWER BELOW)

m N w
F——— p—

--Would you have requested VA tutorial assistance
if you had been aware of it?

G[] Yes
li[] No

17. What was your PRIMARY objective when you began this
NON-DEGRZE training? (CHECKX ONE)
A [ Y To earn a degree or diploma (specify)
R T | to earn a2 certitirate or license
{epecify) '
To better my emplovm‘nt opportunities
To qualify for a higher education {(Doctorate, cic.)

Other (specify)

Mmoo
— e —
— S ot ot

8. Have you attained vour primary objective? .

A [y [poEs NOT APPLY - I am still in-training.
B[] Wes
C[ ] ¥No

19, How would you rate the usefulness of your training

with regard to your training objective or career plan?
(CHECK ONE).

xtremely useful
Moderately useful
Of .little use

Gf mo use

\‘ B 7 2 N “F“ -~ -"-nr\ n[p = 2
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20.

t9
[ 9}

APPENDIX I

How did you receive your payments from VA for this
training?

A [ ] Monthly checks - the approximate amount of my
most recent check was: §

B { ) Lump- ‘sum payment - the approxxmate amount uf my acst
- Tecent check was: § . :

Please indicate the extent to which VA payments cove:
your total education expenses (including meals. lodthg,
transportation, etc.) (CHECK ONE)

A [ ] My VA payments approximatelv matched my educi-
tional expenses.

B | ] My educational expenses excceded my VA pavmeats -
{by about § in my most reccnt enrollment
period). o

/ ‘

C (] My VA payments exceeded my educationul cxpenses-
(by about § . in my most recent enrcl:-
ment period).

Have you experienced any of the following problems 1a
connection with your VA educational assistance pavments?
(CHECK ONE OR MORE)

Delays in receiving checks from VA,
Incorrcct amounts on VA checks.,
Failure to receive checks from VA. w

A
B
c
D QOther

— iy —
et e S )

E [ ] No pioblems

I£ vou did experience any of the problems cited in
question 22, did they in any way affect your continning
or complet1ng your training? (CHECK OME)

A [ ] DOES NOT APPLY,. I did not experience anv prob-
icms.
B[} Ye:s (please explaja)

Cl[ ] Ne

6 BEST DOCUR=NT AVAH ABLE
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24. Have you received VA benefits for the entire period
of your NON-DEGREE training?

A[ ] Yes

B[] No, I did not receive VA benefits for
about ~__months of this training because:
(CHECK ONE) ‘

C([] I used up all my educational entitlement.
D[] I was not aware VA benefits were avail-

' able at first.
+E [ ] Other reason (specify)

25..  To remain in training, did you (or your spouse) have to
work to supplement the assistance received from VA?

(CHECK ONE)

A[] Yes, I worked full time (35 or more hours per-
week

B[] Yes,I worked part tlme (less than 35 hours per.
week).

C([{ ] Yes, my spouse worked full-time.

D[] Yes, my spouse worked part-time.

E [ ] Yes, both my spouse and I' had to work to supple-
ment the VA assistance pLyments.

F [ ] No, neither my spous? nor I had to work.

BEST AL P .”l“}f\ELABLF
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26. In addition to the VA assistance payments and any income
- from employment, did you receive any other non-VA assist-
ance to help cover your education expenses? (CHECK

ONE MORE)

A [ ] Yes, I received a
_ (grant, loan, scholarship, etc.)
in the amount of § . per

' from

(quarter, semester, year, etc.)

(specify source)

B[] Yes, I received financial assistance totaling
about § from

(parents, other relatives. friends, etc.)

C[] No

27. Is there any aspect of your NON-DEGREE training about
which you believe you were misinformed or misled?

A[] Yes, I believe I was misinformed or misled. (in-
dicate by whom and explain)

B [ ] The school

C{] VA

D [ ] Others (specify)
/

;
!

E [ ] Explain

: F[] No, I donot believe I was misformed or misled.

Y | 10
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28, Pxease‘give yoﬁr 6verall impression of the assistance
that VA provided you before or during your NON-DEGREE
training: (CHECK ONE)

A [ 1 Excellent
83 { ] Good
C [ ] Fair
D[] Poor

29. How would you rate *he NON DEGREE traxnlng you received
under the GI Bill? (CHECK ONE)

A [ ] Excellewn
B[] Good
C [} Fair
D{ ) Poor

30. If the 5.I. Bill had not béen available to you, would
you still have entered this NON-DEGREE training?

A[ ] Yes
[]1 No

31. What do you believe VA could do, or could have done,
to hetter assist you?

v

[
[N}
.

Please indicate the highest level of education you
have attained at this time. (CHECK ONE)

8th grade or le.s
Some High School - Did not gratuate

Completed High School or G.E,D.

Completed High School and afterwards rompletod
additicnal job training (specifv:
Some College - But no degree
Bachelor's Degree (specify major)
Graduate work heyond Bachelor's Degree
Professional degrce, requiring at lcast 6 vears
cf academic work (sperify)

Masters degree (specify major fleld)

Doctorate Degrec (specify major)

o 0w
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IF YOU ARE PRESENTLY IN TRAINING OR BETWEEN ENROLLMENT
PERIODS-~STOP HERE'

If you have COMPLETED or DISCONTINUED this training please
answer the following questions.

33.

34,

35.

36.

o0 w >

What is the approximate da‘e when you completed or dis-
continued your NON-DE(REE training?

month year

Did you:get a job upon completion- or discontinuance of
your NON-DEGRFE training? (CHECK ONE) :

] DOES NOT APPLY ‘- I was already employed.

] Yes, and it was related to my training

] Yes, but it was not related to my training.
] No, I did not get a job.

= — r——

- .

If you got a job after completion or discontinuance of
your training, how long did it take you to get that
job? (CHECK ONE) '

A [ ] DOES NOT APPLY - I was already employed.
B [ ] DOES NOT APPLY - 1 did ggﬁ get a job.
C[] I got the job within the first month.
D[] months

Which of the following helped You the most in obtaining

this job? (CHECK ONE)
. , .

DOES NOT APPLY - I was alrecady employed.

DOES NOT APPLY - I did not get a job.

No one, I applied directly vo the employer.

The Schcol Placement Office

VA

Other (specify)

Mmoo Ow >
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37,

38.

39.

' a0,

-

P

QTMEUmoOO WX

A
B[] No

\

What was the main reason you did not get a job upon com-

. pletion or discontinuance of your Non- -Degree training?

(CHECK ONE)

DOES NOT APPLY - I was already employed.

DOES NOT APPLY - I did get a job,

I never applied for a job.

Employers wanted people with more xger ence,
Employers wanted people with more education.
There were no jobs available.

Other (specify)

Lan Y K T X W X |
Lo o I e L S R S S )

.Was there any follow-up by the school, VA, or others to

determine whether you were successful in obtalnlng a
jeb?  (CHECK ONE OR MORE)

A [ ] Yes, follow-up by the school
B[] Yes, follow-up by VA
C[] Yes, follow-up by others (specify)

D [ ] No follow-up

Do you believe that follow-up contact by the VA would
have been of assistance to you upon completion or dis-
continuance of your NON-DEGREE training?

A[] &es (explain)

B[] No

Does the s:thool yuu attended offer - job placement services
or assistance?

] Yes

13
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41. Have ynu made uvse of available plzcement services or
assistance?

A [ ] DOES NOT APPLY - Placement services aren't avail-
: able. .

B[] Yes, I have used these services and I would rate

-them as: (CHECK ONE) '

[ Extremely useful

[

(

[

Moderately useful
Of little use
Of no use

mmo o
[ S SR W I )

G [ ] No, I have not used these placement services.

42, Which of the following best describes your current em-
ployment status? (CHECK ONE)

A [ ] Working full-time (35 hours or more per week)
B [ ] Working part-time (less than 35 hours per week)
C[ ] Not working

.43. If you are currently working, please indicate your
annual gross income from your current job: (CUECK ONE)

A [ ] DOES NOT APPLY - I am not working.
B [ ] My annual gross ircome is §$ (best estimate)

44. How does your present job relate to the NON-DEGREE
: training you received? (CHECK ONE)

A [ ] DOES NOT APPLY - I am not working. _ _ :

B[] I am currently employed in the type of work for
which I was trained. : :

C{ ] My job is not related to my training, but I am
maxing substantial use of the skills I learned
during my NON-DEGREE training.

D[] M’ job does not relate to the training I re-

: ceived.

14



APPENDIX I : _ _ APPENDIX I

45,

46.

47,

Which of the following best describes why you are not
working at this time? (CHECK ONE)

DOES NOT APPLY - I am working.

I am in school or traiuing.

1 am injured, sick or handicapped.

The available jobs are rot what I am looking for.
The available jobs do not pay enwugh.

There are no jobs available.

I was laid-off temporarily but expecc¢ to return
to work soon.

I am not interested in working at this time.

[ ] Other reasons (specify) _

QMM O W
L K Y F e X Xl Ko |
[ WY WY Y W Sy S Y S )

-
——
LSS

-I1f you had been informed of limited job opportunties

for your field of study, prior to entering NON-DEGREE
training, how would this knowledge have influenced your
decision to enroll in-+this field of study? (CHECK ONE)

A [ ] I would have enrolled in the same field of study.
B[] I would have enrolled in a different field of

s tudy.
C [ ) I would have considered a different type of
training. P
D[] I would not have enrolled in any education or
- training. Vo

If you had been informed that pre-admission tests had
shown a low aptitude or understanding for the type
training you wanted, would you still have attempted to
enroll in the same course of study?

A [ ] Yes, because

B[] No

l

4
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48,

49,

“What was your Er1ma£z reason for not completlng your
MON-DEGREE training? (CHECK ONE)

A [ ] DOES NOT APPLY - I have ccmpleted my NON-DEGREE
training,

B [ ] 1 could not devote enor h tir: to my studies.

C [ ] The courses were too d.tficult.

D[] My VA benefits were exhaustad.

E [ } Financial problems - VA assistance payments
did not cover expenses.

F [ ] Other financial problems.

5 [ ] O9tker reasons (specify)

J£ you have discontinued your training, do you 1ntend
tc resume it in the near future?

A [ ] DOES NOT APPLY - I completed my training.
B[] Yes
C[] No, bacause
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ADDITIONAL COMMENTS
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